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- Simplify

* Be ready with patient-level data for anything presented in
aggregate

- Offer targets and/or comparisons
- Starratings

: . * HEDIS Benchmarks
PrlnC|p|eS - Peer comparisons

- Proactively identify shortfalls
* Attribution issues

* Perceived “exclusions” when HEDIS and/or CMS does not agree

General

» Avoid jargon, unknown abbreviations




Reporting
Examples —

Peer
Comparisons
POD Level

3

RIPCPC Kent_Prov DM Neph Compliance
Medicare Advantage




Reporting
Examples -

Breast Cancer Screening Commercial 222 205 92% 78% 85% -32 -16

. Breast Cancer Screening Medicare 88 71 81% 82% 88% 1 6
P rOVI d e r Colorectal Cancer Screening Commercial 286 259 91% 71% 80% -56 -30
Colorectal Cancer Screening Medicare 110 95 86% 77% 83% -10 -4

C Controlling High Blood Pressure Commercial 45 27 60% 70% 80% 5 9

P at I e ntS to Controlling High Blood Pressure Medicare 58 38 66% 75% 82% 6 10

Diabetes A1C Commercial 22 9 41% 66% 71%

. Diabetes A1C Medicare 18 14 78% 82% 91% 1 2

G O a | — P ra Ct I C e Diabetes Eye Exam Commercial 22 18 82% 63% 75% -4 -2
Diabetes Eye Exam Medicare 18 16 89% 73% 78% -3 -2

L evel




Nelson, Willie 11/4/2011 | BCBSRI Commercial NC
Grohl, David 2/19/2013 UHC Commercial NC
. Adkins, Adele 10/5/1980 BCBSRI Med Adv NC| C | C NC 2/3/2021
Re p O rt I n g Bond, James 7/22/1954 BCBSRI Med Adv C NC
Doe, Jane 10/2/1943 BCBSRI Med Adv NC| Missing NC
Exa m p | e S = Ortiz, David 10/30/1955 | UHC Commercial C | NC 12/16/2020
u | Geer, Will 4/3/1943 BCBSRI Med Adv C NC
P at I e n t L eve Doe, John 6/25/1961 | BCBSRI Commercial | Diabetic C NC 8.3 | 11/11/2020 C cC|cC 12/22/2020




